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8LIVIJSVI� XLI -RWXMXYXI MW RSX PMEFPI XS EXXIRH SV VIGIMZI ER] GSQQIRXW� SFWIVZEXMSRW SV GVMXMGW VIPEXIH XS XLI WYKKIWXIH ERW[IVW�

8SXEP 1EVOW ! ��

5�� �E
 8LI 4VMRGMTEP %KIRX 4VSFPIQ�

8LI TVMRGMTEP EKIRX TVSFPIQ EVMWIW [LIVI XLI S[RIVW SV QIQFIVW SJ ER SVKERM^EXMSR
�TVMRGMTEPW
 KMZI EYXLSVMX] XS E QEREKIV �EKIRX
 XS VYR XLI SVKERM^EXMSR� 8LIVI MW RS
EWWYVERGI XLEX XLI EKIRX [MPP VYR XLI SVKERM^EXMSR MR XLI FIWX MRXIVIWXW SJ XLI TVMRGMTEPW�

8LI MRXIVIWXW SJ QEREKIVW ERH WLEVILSPHIVW GER FI EPMKRIH MR E GSVTSVEXI JSVQ SJ
SVKERM^EXMSR ERH XLI QEMR [E]W XS VIWSPZI XLI TVMRGMTEP EKIRX TVSFPIQ EVI�

E
 -QTVSZIH WGVYXMR]� 4VMRGMTEPW LEZI OITX E GPSWIV [EXGL SR EKIRXW XLVSYKL
VIUYMVMRK GPIEVIV HMWGPSWYVI SJ HIGMWMSRW �I�K� EX GSQTER] QIIXMRKW
� ETTSMRXMRK
MRHITIRHIRX QIQFIVW XS XLI QEREKIQIRX FSEVH ERH ETTSMRXMRK EYHMXSVW XS
QSRMXSV HIGMWMSRW�

F
 'LIGOW ERH FEPERGI� 8LIWI EZSMH XLI TEVXMGYPEV QEREKIV XS HSQMREXI XLI
SVKERM^EXMSR� 1IEWYVIW MRGPYHI I\TIRHIH QEREKIQIRX GSQQMXXIIW SV FSEVHW�
WITEVEXMSR SJ HYXMIW �I�K� FIX[IIR GLEMVQER ERH GLMIJ I\IGYXMZI
 XLI
VIUYMVIQIRX XLEX QSVI HIGMWMSRW FI TYX XS JSVQEP ZSXIW� ERH QE\MQYQ TIVMSHW SJ
SJJMGI JSV HMVIGXSVW�

G
 -RGIRXMZIW� 8LIWI XMI XLI TE] SJ XLI QEREKIV XS XLI EGLMIZIQIRX SJ XLI KSEPW SJ
XLI EKIRX� 8LYW� MX MW GSQQSR JSV GLMIJ )\IGYXMZI FSRYWIW HITIRH EX PIEWX MR TEVX
SR WEXMWJEGXSV] EGLMIZIQIRX MR WYGL QEXXIVW EW TVSJMX ERH WLEVI TVMGI� -R E
RSRTVSJMX SVKERM^EXMSR QEREKIVW FSRYWIW QMKLX FI TEMH JSV EGLMIZIQIRX SJ RSR
JMRERGMEP XEVKIXW WYGL EW MRGVIEWIH QIQFIVWLMT RYQFIV SJ TIVWSRW LIPTIH�

�F
 % WLEVILSPHIVW VMWO VIXYVR GYVZI WLS[W XLI QMRMQYQ VEXI SJ VIXYVR XLEX WLEVILSPHIVW
[MPP EGGITX EW GSQTIRWEXMSR JSV LMKLIV VMWOW XS XLIMV MRZIWXQIRXW�

*MKYVI WLS[W WLEVILSPHIVW VMWO�VIXYVR GYVZI �EPWS GEPPIH E WLEVILSPHIVW MRHMJJIVIRGI
GYVZIW
�

-R JMKYVI MJ XLI VMWO MW � XLI MRZIWXSV VIKEVHW �	 EW XLI QMRMQYQ VIXYVR XLI] [MPP XEOI JSV
MRZIWXMRK� 8LMW MW WSQIXMQIW GEPPIH XLI VMWO JVII VEXI� -J MRZIWXSVW EVI EWOIH XS MRZIWX MR
XLI WLEVIW SJ JMVQ % XLI] VIUYMVI E VIXYVR SJ EX PIEWX �	 FIJSVI XLI] [MPP HS WS� *MVQ &
WIIQW EW QSVI VMWO] ERH WS XLI MRZIWXSVW [SYPH VIUYMVI EX PIEWX ��	 VIXYVR�

8LI ,MKLIV XLI VMWO� XLI LMKLIV XLI VIUYMVIH VIXYVR�

8LI VMWO JVII VEXI MW HIXIVQMRIH F] X[S JEGXSVW�

�E
 8LI XMQI ZEPYI SJ QSRI]� MRZIWXMRK QSRI] RS[ QIERW XLEX XLI MRZIWXSV QYWX
HIPE] FY]MRK KSSHW ERH WIVZMGIW JSV E [LMPI� 8LI] [MPP VIUYMVI WSQI
GSQTIRWEXMSR JSV XLMW EW E QMRMQYQ VIXYVR SR XLIMV QSRI]�

�F
 8LI VEXI SJ MRJPEXMSR� MJ TVMGIW EVI VMWMRK EX �	 MX [SYPH QIER XLEX ���� MRZIWXIH
EX XLI WXEVX SJ XLI ]IEV GSYPH SRP] FY] ��� [SVXL SJ KSSHW EX XLI IRH SJ XLI ]IEV�
-RZIWXSVW RIIH XS VIGIMZI E QMRMQYQ VIXYVR XS GSQTIRWEXI JSV XLMW�
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�G
 7YFWXMXYXI +SSHW�

7YFWXMXYXI KSSHW EVI XLSWI KSSHW [LMGL GER FI YWIH JSV SRI ERSXLIV SV [LMGL GER FI
VITPEGIH JSV ERSXLIV M�I� MX QIERW SRI TVSHYGX GER FI YWIH JSV ERSXLIV� )\EQTPIW SJ
WYFWXMXYXI KSSHW EVI� 'SOI� 4ITWM�XIE� GSJJII�'2+� TIXVSP�

'SQTPIQIRXEV] +SSHW�

'SQTPIQIRXEV] KSSHW EVI XLSWI KSSHW [LMGL EVI RIGIWWEV] JSV SRI ERSXLIV� 8LIWI
KSSHW EVI EPWS ORS[R EW NSMRXP] GSRWYQIH KSSHW� )\EQTPIW SJ GSQTPIQIRXEV] KSSHW
EVI TIXVSP ERH GEV�JMPQ ERH GEQIVE�PMKLXIV ERH GMKEVIXXI� ;MXL VIJIVIRGI XS EFSZI EVXMGPI�
'2+ SV HMIWIP GSYPH FI WYFWXMXYXI KSSHW JSV SMP� [LIVIEW EPP ZILMGPIW QE] FI
GSQTPIQIRXEV] KSSHW JSV SMP�

5�� �E
 &] TVMGI MRWXEFMPMX]� [I QIER XLEX XLI TVMGIW HS RSX VIQEMR WXEFPI HYI XS MRWXEFMPMX] SJ
HIQERH ERH WYTTP]�

+SZIVRQIRX WXEFMPM^EXMSR WGLIQIW JSV EKVMGYPXYVEP QEVOIXW MRGPYHI HMVIGX TE]QIRXW XS
TVSHYGIVW� WYFWMHIW JSV WIX�EWMHI SV JSV TVSHYGMRK TEVXMGYPEV GVSTW� ERH KSZIVRQIRX
TYVGLEWI SJ WYVTPYWIW�

(MVIGX TE]QIRXW WGLIQIW

8LI KSZIVRQIRX TE] E WYQ XS JEVQIVW FEWIH SR XLI EQSYRX XLI] TVSHYGI� *SV I\EQTPI
E FIIJ JEVQIV [SYPH VIGIMZI ER EQSYRX SJ QSRI] TIV LIEH SJ GEXXPI�

8LMW EQSYRX MW YWYEPP] FEWIH SR XLI HMJJIVIRGI FIX[IIR XLI EZIVEKI QEVOIX TVMGI JSV
XLI GVST ERH XLI MRGSQI XLEX XLI KSZIVRQIRX [MWL XLI JEVQIV XS VIGIMZI�

7YFWMHMIW ERH WIX EWMHI

8LMW MW E TE]QIRX RSX XS TVSHYGI XLI TVSHYGX� -X MW YWIH [LIVI QEVOIX TVMGIW LEZI FIIR
HITVIWWIH F] I\GIWW WYTTP]� 8LI KSZIVRQIRX [MPP TE] E WYFWMH] TIV EVIE SJ JEVQ PERH
XS TVSHYGI ER EPXIVREXMZI GVST SV E TVMGI XS WIX�EWMHI XLI PERH ERH KVS[ RSXLMRK SR MX�

+SZIVRQIRX TYVGLEWI SJ WYVTPYW

-R WSQI GEWIW XLI KSZIVRQIRX EKVIIW XS FY] YRWSPH GVST EX E KYEVERXIIH QMRMQYQ
TVMGI� 8LMW WYVTPYW MW XLIR WXSVIH ERH VIPIEWIH MR JYXYVI ]IEVW XS TYWL TVMGIW MJ XLI
LEVZIWX LEW FIIR TSSV ERH TVMGIW EVI VMWMRK�

�F
 1EVKMREP 'SWX �1'
�

1EVKMREP GSWX MW XLI VMWI MR XSXEP GSWX VIWYPXMRK JVSQ TVSHYGMRK ER I\XVE YRMX SJ XLI

TVSHYGX� 8LMW MW XLI I\XVE GSWX SJ TVSHYGMRK SRI QSVI YRMX SJ SYXTYX�

%ZIVEKI 'SWX�

8LI YRMX GSWX SJ TVSHYGMRK E TVSHYGX EX E KMZIR ZSPYQI SJ SYXTYX� 'EPGYPEXIH EW 8SXEP

'SWX�8SXEP 3YXTYX� 8LI EZIVEKI XSXEP GSWX JSV E KMZIR PIZIP SJ SYXTYX MW XLI XSXEP GSWX

HMZMHIH F] XLI XSXEP UYERXMX] TVSHYGIH�

8EFPI 8SXEP� %ZIVEKI ERH QEVKMREP 'SWX

3YXTYX
�MR YRMX


8SXEP 'SWX
�6YTIIW


%ZIVEKI 'SWX
�6YTIIW


1EVKMREP 'SWX
�6YTIIW


�
�
�
�
�
�
�
�

��
��
��
��
��
��
��
��

��
��
��
��
��
��
����
��

��
��
�
�
�
��
��
��

SUGGEST A
NSW

ERS



79++)78)( %27;)67 *%00 ���� �*)&69%6= ����
 )<%1-2%8-327 � SJ �

&YWMRIWW )GSRSQMGW �7IQIWXIV��


8LI WYKKIWXIH ERW[IVW TVSZMHIH SR ERH QEHI EZEMPEFPI XLVSYKL XLI -RWXMXYXI W [IFWMXI QE] SRP] FI VIJIVVIH� VIPMIH YTSR SV XVIEXIH EW E KYMHI ERH WYFWXMXYXI JSV
TVSJIWWMSREP EHZMGI� 8LI -RWXMXYXI HSIW RSX XEOI ER] VIWTSRWMFMPMX] EFSYX XLI EGGYVEG]� GSQTPIXIRIWW SV GYVVIRG] SJ XLI MRJSVQEXMSR TVSZMHIH MR XLI WYKKIWXIH ERW[IVW�

8LIVIJSVI� XLI -RWXMXYXI MW RSX PMEFPI XS EXXIRH SV VIGIMZI ER] GSQQIRXW� SFWIVZEXMSRW SV GVMXMGW VIPEXIH XS XLI WYKKIWXIH ERW[IVW�

'SWX 6IPEXMSRWLMTW�

&] RS[ MX WLSYPH FI GPIEV XLEX QEVKMREP GSWX MW XLI EHHMXMSR XS XSXEP GSWX [MXL XLI

TVSHYGXMSR SJ SRI EHHMXMSREP YRMX� ;LIR SRI YRMX MW TVSHYGIH XLI XSXEP GSWX MW 6W� ����

ERH XLI QEVKMREP GSWX MW 6W� ��� [LIR X[S YRMXW EVI TVSHYGIH XLI XSXEP GSWX MRGVIEWIW XS

6W� ���� ERH XLI QEVKMREP GSWX MR XLYW 6W� ��� �6W� �����
 ERH WS SR� -X FIGSQIW IEWMIV

XS WXYH] XLI VIPEXMSRWLMT FIX[IIR QEVKMREP GSWXW ERH EZIVEKI GSWXW XLVSYKL E KVETL�

%ZIVEKI ERH 1EVKMREP 'SWX �6W�


�3YXTYX MR YRMXW


=SY GER WII XLEX XLI QEVKMREP GSWX GYVZI LEW XLI WEQI KIRIVEP WLETI EW XLI EZIVEKI

GSWX GYVZI� FYX E TSMRX XS VIQIQFIV MW XLEX [LIR EZIVEKI GSWX MW HIGVIEWMRK� QEVKMREP

GSWX MW EPWS HIGVIEWMRK ERH XLI QEVKMREP GSWX GYVZI MW FIPS[ XLI EZIVEKI GSWX GYVZI�

;LIR EZIVEKI GSWX MW MRGVIEWMRK� QEVKMREP GSWX MW EPWS MRGVIEWMRK� FYX XLI QEVKMREP GSWX

GYVZI MW EFSZI XLI EZIVEKI GSWX GYVZI� 8LI QEVKMREP GSWX GYVZI GYXW XLI %ZIVEKI 'SWX

'YVZI JVSQ FIPS[ EX XLI PS[IWX TSMRX SJ XLI %ZIVEKI 'SWX 'YVZI�

�G
 -RJPYIRGI SJ I�FYWMRIWW SR GSWX ERH QEVOIX FILEZMSYV

8LMW XSTMG LEW FIIR MRXVSHYGIH MRXS XLI W]PPEFYW XS HIQSRWXVEXI XLI ETTPMGEXMSR SJ
FYWMRIWW IGSRSQMG EREP]WMW XS E OI] ��WX 'IRXYV] TLIRSQIRSR XLI KVS[XL SJ I�
FYWMRIWW� )�FYWMRIWW YWIW %HZERGIH 'SQQYRMGEXMSR 8IGLRSPSKMIW �%'8
 XS TVSZMHI
TVSHYGXW ERH WIVZMGIW� 8LMW LEW XLI TSXIRXMEP XS VEHMGEPP] GLERKI XLI TVMGIW ERH
GSQTIXMXMZI WXVYGXYVIW SJ QEVOIXW�

8LI MQTEGX SJ %'8�

%HZERGIH 'SQQYRMGEXMSR 8IGLRSPSKMIW �%'8
 MW E GSPPIGXMZI XIVQ YWIH XS HIWGVMFI

XLI MRXIVRIX� QSFMPI XIPITLSRI ERH HEXE W]WXIQ� HMKMXEP XIPIZMWMSR� ERH RIX[SVO
GSQQYRMGEXMSRW FIX[IIR JMVQW YWMRK I\XVERIXW ERH IPIGXVSRMG HEXE MRXIVGLERKI�
8LI] EVI EGGIWWIH ERH WYTTSVXIH F] E RI[ KIRIVEXMSR SJ LEVH[EVI� WYGL EW [IF�
FSSOW� WQEVX�TLSRIW� HMKMXEP TPE]IVW� ERH LSQI IRXIVXEMRQIRX W]WXIQW� ERH
WYTTSVXIH F] WQEVX ETTPMGEXMSRW WSJX[EVI �ETTW
�

8LIWI XIGLRSPSKMIW TIVQMX LSYWILSPHW� JMVQW ERH SXLIV SVKERM^EXMSRW XS XVERWQMX
ERH XS VIGIMZI LMKL ZSPYQIW SJ HEXE ZIV] UYMGOP] ERH SZIV WYFWXERXMEP HMWXERGIW�

8LMW MW WSQIXMQIW GEPPIH XLMVH MRHYWXVMEP VIZSPYXMSR FIGEYWI MX MW LEZMRK E TVSJSYRH
IJJIGX SR MRHYWXVMIW�

6IHYGIH WIEVGL GSWXW JSV FY]IVW�

&] VIHYGMRK WIEVGL GSWXW JSV FY]IVW XLI EZEMPEFMPMX] SJ I�GSQQIVGI MRGVIEWIW XLI
TVMGI IPEWXMGMX] SJ HIQERH JSV TVSHYGX F] TIVQMXXMRK [MHIV WLEVMRK SJ TVMGI
MRJSVQEXMSR ERH TVSZMHMRK QSVI WYFWXMXYXI�
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%'8 VIHYGIW WIEVGL GSWXW MR WIZIVEP [E]W�

E
 &Y]IVW ERH WIPPIVW GER GSQTEVI E [MHIV VERKI SJ TVMGIW YWMRK WIEVGL IRKMRIW
ERH TVMGI GSQTEVMWSR [IFWMXIW�

F
 -X VIHYGIW XLI GSWXW SJ KEXLIVMRK EHHMXMSREP MRJSVQEXMSR SR XLI MXIQ F] TVSZMHMRK
SR PMRI WEQTPIW SJ QSZMIW� QYWMG ERH FSSOW� TMGXYVIW ERH GYWXSQIV VIZMI[W SJ
LSXIPW ERH VIWXEYVERXW ERH ERW[IV XS JVIUYIRXP] EWOIH UYIWXMSRW�

-QTEGX SR 4VMGI )PEWXMGMX] SJ (IQERH

8LI VIHYGXMSR SJ WIEVGL GSWXW F] XLI MRXVSHYGXMSR SJ %'8 [MPP MRGVIEWI XLI TVMGI IPEWXMGMX]
SJ HIQERH�

>IVS :EVMEFPI 'SWXW�

&IGEYWI TVSZMHMRK QSVI HS[RPSEHW HSIWR X MRGVIEWI ZEVMEFPI GSWXW JSV XLI JMVQ� XLI
WYTTP] GYVZI FIGSQIW TIVJIGXP] TVMGI IPEWXMG�

-RJPYIRGI SJ )�FYWMRIWW SR 1EVOIX 4VMGIW�

8LI KIRIVEP IJJIGX SJ %'8 [MPP FI XS VIHYGI QEVOIX TVMGIW�

8LI I\XIRX XS [LMGL %'8 FVMRKW EFSYX XLI JEPP MR TVMGI ERH VMWI MR GSRWYQTXMSR
HIRSXIH [MPP HITIRH SR E RYQFIV SJ JEGXSVW�

� 8LI REXYVI SJ XLI TVSHYGX

� 8LI TVMGI IPEWXMGMX] SJ HIQERH JSV XLI TVSHYGX

� 8LI HIKVII SJ GSRXVSP SZIV QEVOIX WYTTP]

� 8LI HIKVII SJ HMJJIVIRXMEXMSR FIX[IIR %'8 TPEXJSVQW

5�� �E
 % WYFWMH] MW TE]QIRX XS XLI WYTTPMIV SJ E KSSH F] XLI KSZIVRQIRX XLI TE]QIRX QE] FI
QEHI JSV E ZEVMIX] SJ VIEWSRW

E
 8S IRGSYVEKI QSVI TVSHYGXMSR SJ XLI KSSH F] SJJIVMRK E JYVXLIV MRGIRXMZI XS
WYTTPMIVW�

F
 8S OIIT TVMGIW PS[IV JSV WSGMEPP] HIWMVEFPI KSSHW [LSWI TVSHYGXMSR XLI
KSZIVRQIRX [MWLIW XS IRGSYVEKI�

G
 8S TVSXIGX E ZMXEP MRHYWXV] WYGL EW EKVMGYPXYVI [LIR HIQERH MR XLI WLSVX XIVQ MW
PS[ ERH XLVIEXIRMRK XS GEYWI ER I\GIWWMZI GSRXVEGXMSR SJ XLI MRHYWXV]�SUGGEST A

NSW
ERS
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% WYFWMH] MW VEXLIV PMOI MRHMVIGX XE\EXMSR MR VIZIVWI�

-R JMKYVI WYTTP] GYVZI 7� WLS[W [LEX XLI WYTTP] [SYPH FI MJ RS WYFWMH] I\MWXIH�

4E]QIRX SJ XLI WYFWMH] QSZIW XLI WYTTP] GYVZI HS[R[EVHW �SYX[EVHW
 XS 7��

-J XLIVI [IVI RS WYFWMH] XLI JVII QEVOIX IUYMPMFVMYQ TVMGI [SYPH FI 4�� ERH SYXTYX 5�� %
WYFWMH] TIV IUYMZEPIRX XS %& MW MRXVSHYGIH� WYGL XLEX WYTTPMIVW [SYPH RS[ FI [MPPMRK XS
TVSHYGI 5� EX E PS[IV TVMGI �4� VEXLIV XLEX E 4�
� -R SXLIV [SVHW� XLI WYTTP] GYVZI WLMJXW
SYX[EVHW JVSQ 7� XS 7�� %W E VIWYPX XLIVI [MPP FI E WLMJX MR XLI IUYMPMFVMYQ UYERXMX]
TVSHYGIH XS 5�� ;LMGL GER FI WSPH SR XLI QEVOIX JSV 4�� 8LYW XLI WYFWMH] [MPP LEZI X[S
IJJIGXW�

8LI EQSYRX WYTTPMIH MR IUYMPMFVMYQ [MPP MRGVIEWI �JVSQ 5� XS 5�


8LI TVMGI [MPP JEPP �JVSQ 4� XS 4�
 FYX XLI HIGVIEWIW MR TVMGI [MPP FI PIWW XLER XLI
ZEPYI SJ XLI WYFWMH] MXWIPJ �4� 4�


�F
 -R XLMW RYQIVMGEP UYIWXMSR I\EQMRIIW LEZI XS GEPGYPEXI XLI IPEWXMGMX] EX E TEVXMGYPEV TVMGI�
;I EWWYQI XLEX XLI HIQERH GYVZI MW E WXVEMKLX PMRI� %X E TVMGI SJ ����� ERRYEP HIQERH
MW ������� YRMXW� *SV E TVMGI VMWI�

	 GLERKI MR HIQERH �JEPP
�����	���	<
�������

�����

	 GLERKI MR TVMGI �VMWI
�����	���	<
���'

��'

4VMGI IPEWXMGMX] SJ HIQERH EX ����� ! � ������
�����

�����

-KRSVMRK XLI QMRYW WMKR XLI TVMGI IPEWXMGMX] EX XLMW TSMRX MW ������ (IQERH MW -RHIWXMG EX
XLMW TSMRX FIGEYWI XLI IPEWXMGMX] MW PIWW XLER ��

5�� �E
 +SZIVRQIRX I\TIRHMXYVI MW ZIV] YRPMOIP] XS FI IUYEP XS KSZIVRQIRX VIZIRYI MR IEGL
JMWGEP ]IEV� ERH WS E KSZIVRQIRX MW PMOIP] XS LEZI IMXLIV E FYHKIX WYVTPYW SV E FYHKIX
HIJMGMX�

;LIR VIZIRYI I\GIIH SYXPE]W XLIVI MW E FYHKIX WYVTPYW [LIR SYXPE]W I\GIIH VIZIRYIW
XLIVI MW E FYHKIX HIJMGMX� 8LI HIJMGMX GER XLIVIJSVI FI VITVIWIRXIH EW�

&YHKIX HIJMGMX ! KSZIVRQIRX I\TIRHMXYVI�KSZIVRQIRX VIZIRYIW

! KSZIVRQIRX TYVGLEWI �4
 � XVERWJIV �86
 � RIX MRXIVIWX
�-28
 KSZIVRQIRX VIZIRYIW �8


! 4� 86� -28�8

;LIR KSZIVRQIRXW WTIRH QSVI XLER XLI] VEMWI MR XE\IW ERH XLIVIJSVI MRGYV E FYHKIX
HIJMGMX XLI] LEZI XS FSVVS[�

8LI KSZIVRQIRX HIJMGMX VITVIWIRXW XLI I\GIWW SJ KSZIVRQIRX WTIRHMRK SZIV KSZIVRQIRX
VIZIRYIW MR ER] SRI TIVMSH� %W WYGL� XLI KSZIVRQIRX HIJMGMX MW E JPS[ GSRGITX� NYWX PMOI
XLI TVSJMX ERH PSWW MW E JPS[ GSRGITX MR XLI JMRERGMEP WXEXIQIRXW SJ E GSQTER]�

-R ER] SRI ]IEV� XLI FYHKIX HIJMGMX VITVIWIRXW XLI EQSYRX SJ RI[ FSVVS[MRK XLEX XLI
KSZIVRQIRX QYWX YRHIVXEOI�

+SZIVRQIRX HIFX MW XLI EGGYQYPEXMSR SJ KSZIVRQIRX HIJMGMXW SZIV XMQI ERH VITVIWIRXW
EPP XLI HIFX MWWYIH XS JYRH XLI HIJMGMXW� 7MRGI HIJMGMXW F] KSZIVRQIRXW EVI JYRHIH F]
MWWYMRK KSZIVRQIRX HIFX MW XLI XSXEP SYXWXERHMRK EQSYRX SJ FSRHW TVIWIRXP] MR MWWYI�
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8LI WYKKIWXIH ERW[IVW TVSZMHIH SR ERH QEHI EZEMPEFPI XLVSYKL XLI -RWXMXYXI W [IFWMXI QE] SRP] FI VIJIVVIH� VIPMIH YTSR SV XVIEXIH EW E KYMHI ERH WYFWXMXYXI JSV
TVSJIWWMSREP EHZMGI� 8LI -RWXMXYXI HSIW RSX XEOI ER] VIWTSRWMFMPMX] EFSYX XLI EGGYVEG]� GSQTPIXIRIWW SV GYVVIRG] SJ XLI MRJSVQEXMSR TVSZMHIH MR XLI WYKKIWXIH ERW[IVW�

8LIVIJSVI� XLI -RWXMXYXI MW RSX PMEFPI XS EXXIRH SV VIGIMZI ER] GSQQIRXW� SFWIVZEXMSRW SV GVMXMGW VIPEXIH XS XLI WYKKIWXIH ERW[IVW�

�F
 8LI VIEP VEXI SJ MRXIVIWX�

VEXIVIEP�
VEXIMRJPEXMSR�

VEXIQSRI]�
VEXI
VIEP��

�����


�����


��� VIEP VEXI
 ! ������ !" VIEP VEXI!������ �

6IEP VEXI ! �����	

5�� �E
 %R I\GLERKI VEXI MW XLI VEXI EX [LMGL SRI GSYRXV] W GYVVIRG] GER FI XVEHIH MR I\GLERKI
JSV ERSXLIV GSYRXV] W GYVVIRG]� -X MW XLI TVMGI SJ SRI GYVVIRG] I\TVIWWIH MR XIVQW SJ
ERSXLIV GYVVIRG]�
% JSVIMKR I\GLERKI MW E GYVVIRG] SJ E JSVIMKR GSYRXV]� *SVIMKR I\GLERKI QE] EPWS
MRGPYHI EPP GYVVIRGMIW� JSVIMKR KSZX� TETIVW ERH XVIEWYV] FMPPW HIRSQMREXIH MR JSVIMKR
GYVVIRGMIW�
8LI I\GLERKI VEXI QE] FI WIX F] XLI MRXIVEGXMSR SJ HIQERH ERH WYTTP] SJ XLI ZEVMSYW
JSVIMKR GYVVIRGMIW �JPSEXMRK I\GLERKI VEXI
 SV F] KSZIVRQIRX MRXIVZIRXMSR MR SVHIV XS
QEMRXEMR E GSRWXERX VEXI SJ I\GLERKI �JM\IH I\GLERKI VEXI
�
(IEPIVW MR JSVIMKR I\GLERKI QEOI XLIMV TVSJMX F] FY]MRK GYVVIRG] EX SRI I\GLERKI VEXI
�XLI FMH TVMGI
� ERH WIPPMRK MX EX E QSVI JEZSYVEFPI VEXI JSV XLIQWIPZIW �XLI SJJIV TVMGI
�
8LMW QIERW XLEX XLIVI MW E WIPPMRK VEXI ERH E FY]MRK VEXI JSV E GYVVIRG]�

�E
 % LMKL I\GLERKI VEXI EKEMRWX SXLIV GYVVIRGMIW� WYGL EW 6�� QIERW XLEX E KMZIR
EQSYRX SJ � GER FY] SRP] E WQEPP EQSYRX SJ � 7S HIQERH JSV I\TSVX JVSQ )YVS
GSYRXVMIW [MPP FI PS[IV� 8LMW QIERW HIQERH JSV )YVSW [MPP FI PS[IV�

�F
 % PS[ I\GLERKI VEXI� WE] 6�� QIERW XLI WEQI EQSYRX SJ � GER FY] E PEVKIV
EQSYRX SJ � 8LIVIJSVI HIQERH JSV I\TSVXW JVSQ )YVS GSYRXVMIW [MPP FI LMKLIV
ERH� EW E VIWYPX� HIQERH JSV )YVSW [MPP FI LMKLIV�

8LI JSVI\ HIEPIVW VIHYGI XLI VEXI JSV X[S VIEWSRW�

�E
 8S VIXYVR XS TVSJMXEFPI XVEHMRK� MJ VEXIW EVI XSS LMKL XLI] [MPP FI FY]MRK MR
GYVVIRG] XLEX XLI] GERRSX XLIR WIPP� 8LMW XMIW YT XLIMV GETMXEP [MXLSYX QEOMRK ER]
TVSJMX�

�F
 8S PMQMX VMWO SJ GETMXEP PSWW� XLI JSVI\ HIEPIV VIEPMWIW XLEX XLI VEXI MW XSS LMKL
ERH [MPP WSSR JEPP� +MZIR XLI] LSPH WXSGOW SJ XLI GYVVIRG] FSYKL EX 6� XLI] [MPP
QEOI E PSWW SR XLMW EW XLI VEXI JEPPW� 8LIVIJSVI XLI] HVST XLI VEXI XS IRGSYVEKI
HIQERH ERH WS SJJ�PSEH XLIMV WYVTPYW WXSGOW SJ GYVVIRG]�

8LI JSVI\ HIEPIVW VEMWI XLI VEXIW XLI] UYSXI JSV X[S VIEWSRW�

�G
 8S MRGVIEWI TVSJMXW JVS XVEHMRK� MJ VEXIW EVI XSS PS[ XLI] [MPP RSX LEZI IRSYKL
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8LI WYKKIWXIH ERW[IVW TVSZMHIH SR ERH QEHI EZEMPEFPI XLVSYKL XLI -RWXMXYXI W [IFWMXI QE] SRP] FI VIJIVVIH� VIPMIH YTSR SV XVIEXIH EW E KYMHI ERH WYFWXMXYXI JSV
TVSJIWWMSREP EHZMGI� 8LI -RWXMXYXI HSIW RSX XEOI ER] VIWTSRWMFMPMX] EFSYX XLI EGGYVEG]� GSQTPIXIRIWW SV GYVVIRG] SJ XLI MRJSVQEXMSR TVSZMHIH MR XLI WYKKIWXIH ERW[IVW�

8LIVIJSVI� XLI -RWXMXYXI MW RSX PMEFPI XS EXXIRH SV VIGIMZI ER] GSQQIRXW� SFWIVZEXMSRW SV GVMXMGW VIPEXIH XS XLI WYKKIWXIH ERW[IVW�

GYVVIRG] XS WIPP ERH WS [MPP FI XYRMRK E[E] TVSJMX� 4YXXMRK XLI VEXI YT EXXVEGXW
WIPPIVW ERH KMZIW XLIQ XLI GYVVIRG] XLI] RIIH XS WIPP�

�H
 8S QEOI E GETMXEP KEMR� F] TYXXMRK XLI VEXI YT SJ XLI GYVVIRG] XLI] FSYKLX EX 6�
XLI] [MPP QEOI E GETMXEP KEMR F] WIPPMRK EX E LMKLIV VEXI�

8LI HIQERH JSV GYVVIRG] I\XIRHW EW XLI I\GLERKI VEXI JEPPW JSV XLVII VIEWSRW�

�E
 8VEHI IJJIGXW� EW XLI I\GLERKI VEXI HITVIGMEXIW XLI [SVPH TVMGIW SJ TVSHYGX
HIRSQMREXIH MR XLEX GYVVIRG] EPWS JEPP� *SV I\EQTPI MR *MKYVI EWWYQI XLEX
6�!�� XS �� 8LMW [SYPH QIER WSQIXLMRK GSWXMRK ������ [SYPH GSWX �������
�MI ����� \ ��
� -J XLI I\GLERKI VEXI JSV XLI )YVS JIPP XS ���� XS � XLIR XLI
������ MXIQ [SYPH RS[ GSWX SRP] ������� � ������ \ ����
� -J XLMW ������ MXIQ
[IVI E GEV� E TMIGI SJ QEGLMRIV]� SV E LSPMHE] XLIR HIQERH JSV MX JVSQ EFVSEH
[SYPH I\XIRH� 8LMW [SYPH QIER XLEX JSVIMKR FY]IVW [SYPH RIIH XS TE] JSV MX ER
WS XLI HIQERH JSV SR XLI JSVIMKR I\GLERKI QEVOIX I\XIRHW EFSZI 5(�� 8LI
STTSWMXI IJJIGX [SYPH LETTIR MJ I\GLERKI VEXIW VSWI�

�F
 4SVXJSPMS IJJIGXW� XLMW VIJIVW XS XLI HIQERH JSV MRZIWXQIRX EWWIXW� % JEPP MR XLI
I\GLERKI VEXIW QEOIW JSVIMKR MRZIWXQIRX EWWIXW WYGL EW FSRHW ERH IUYMXMIW
GLIETIV XS FY] XSS� 8LMW QEOIW XLI MRZIWXQIRX EWWIXW QSVI EXXVEGXMZI XS
MRZIWXSVW [LS [MPP SFXEMR E ]MIPH JVS XLIQ ERH EPWS TSXIRXMEP GETMXEP KEMRW MJ XLI
I\GLERKI VEXI VMWIW EKEMR ERH XLI] GER WIPP XLIQ ERH FY] FEGO MRXS XLIMV SVMKMREP
GYVVIRG]� 8S FY] XLI EWWIXW XLI MRZIWXSVW RIIH XS FY] XLI GYVVIRG]�

�G
 7TIGYPEXMZI IJJIGXW� EW XLI VEXI HITVIGMEXIW WSQI JSVI\ WTIGYPEXSVW [MPP FIKMR
XS FY] XLI GYVVIRG] FIGEYWI XLI] XLMRO MX MW PMOIP] XS ETTVIGMEXI EKEMR MR XLI
JYXYVI ERH EPPS[ XLIQ XS IRNS] E GETMXEP KEMR�

�F
 8VEHI ']GPI�

8VEHI G]GPIW SV FYWMRIWW G]GPIW EVI XLI GSRXMRYEP WIUYIRGI SJ VETMH KVS[XL MR REXMSREP
MRGSQI� JSPPS[IH F] E WPS[�HS[R MR KVS[XL ERH XLIR E JEPP MR REXMSREP MRGSQI
�VIGIWWMSR
� %JXIV XLMW VIGIWWMSR GSQIW KVS[XL EKEMR� ERH [LIR XLMW LEW VIEGLIH E
TIEO� XLI G]GPI XYVRW MRXS VIGIWWMSR SRGI QSVI�

4LEWIW SJ XLI &YWMRIWW ']GPI�

6IGIWWMSR TLEWI
6IGIWWMSRW EVI GLEVEGXIVMWIH F]

�E
 2IKEXMZI IGSRSQMG KVS[XL JSV � SV QSVI WYGGIWWMZI UYEVXIVW �MI JSV � QSRXLW SV
QSVI
�

�F
 6MWMRK PIZIPW SJ YRIQTPS]QIRX SJ PEFSYV� ERH EWWSGMEXIH GETMXEP MRJVEWXVYGXYVI�
�G
 0S[ PIZIPW SJ FYWMRIWW ERH GSRWYQIV GSRJMHIRGI�

6IGIWWMSR GER FIKMR VIPEXMZIP] UYMGOP]� 8LMW MW FIGEYWI SJ XLI WTIIH [MXL [LMGL XLI
IJJIGXW SJ HIGPMRMRK HIQERH [MPP FI ERXMGMTEXIH F] FYWMRIWWIW [LMGL XLIR VYR HS[R
MRZIRXSVMIW ERH GYX FEGO SR MRZIWXQIRX MR RI[ FYMPHMRKW ERH QEGLMRIV]� 8LMW GVIEXIW E
[EZI SJ YRIQTPS]QIRX ERH JEPPMRK MRGSQIW WTVIEHMRK EGVSWW XLI IGSRSQ] EW E
HS[R[EVH QYPXMTPMIV IJJIGX�
6IGSZIV] 4LEWI�
8LI W]QTXSQW SJ E VIGSZIV] TLEWI EVI�

�E
 1SHIWX VEXIW SJ IGSRSQMG KVS[XL �M�I� VEXI SJ MRGVIEWI SJ REXMSREP MRGSQI�
YWYEPP] QIEWYVIH UYEVXIVP]
�

�F
 -RGVIEWI MR NSF ZEGERGMIW� NSF GVIEXMSR ERH VIHYGXMSR MR PIZIPW SJ YRIQTPS]QIRX�
�G
 -QTVSZIQIRX MR TVSJMXEFMPMX] SJ FYWMRIWW�
�H
 -QTVSZIH GSRWYQIV ERH FYWMRIWW GSRJMHIRGI� PIEHMRK XS KVIEXIV XS KVIEXIV

I\TIRHMXYVI�

3RGI FIKYR� XLI TLEWI SJ VIGSZIV] MW PMOIP] XS UYMGOIR EW GSRJMHIRGI VIXYVRW� 3YXTYX�
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8LI WYKKIWXIH ERW[IVW TVSZMHIH SR ERH QEHI EZEMPEFPI XLVSYKL XLI -RWXMXYXI W [IFWMXI QE] SRP] FI VIJIVVIH� VIPMIH YTSR SV XVIEXIH EW E KYMHI ERH WYFWXMXYXI JSV
TVSJIWWMSREP EHZMGI� 8LI -RWXMXYXI HSIW RSX XEOI ER] VIWTSRWMFMPMX] EFSYX XLI EGGYVEG]� GSQTPIXIRIWW SV GYVVIRG] SJ XLI MRJSVQEXMSR TVSZMHIH MR XLI WYKKIWXIH ERW[IVW�

8LIVIJSVI� XLI -RWXMXYXI MW RSX PMEFPI XS EXXIRH SV VIGIMZI ER] GSQQIRXW� SFWIVZEXMSRW SV GVMXMGW VIPEXIH XS XLI WYKKIWXIH ERW[IVW�

IQTPS]QIRX ERH MRGSQI [MPP EPP FIKMR XS VMWI� 6MWMRK TVSHYGXMSR� WEPIW ERH TVSJMX PIZIPW
[MPP PIEH XS STXMQMWXMG FYWMRIWW I\TIGXEXMSRW� ERH RI[ MRZIWXQIRX [MPP FI QSVI VIEHMP]
YRHIVXEOIR�
&SSQ 4LEWI�
8LI W]QTXSQW SJ XLI FSSQ TLEWI EVI�

�E
 0S[ PIZIP SJ YRIQTPS]QIRX EW IGSRSQ] VIEGLIW JYPP IQTPS]QIRX PIZIP SJ
REXMSREP MRGSQI�

�F
 )\GIWW HIQERH JSV PEFSYV ERH GETMXEP VIWSYVGIW PIEHW XS VMWMRK TE] ERH SXLIV
GSWXW [LMGL JIIHW MR XS GVIEXI LMKLIV TVMGIW�

�G
 )\GIWW EKKVIKEXI HIQERH TYPPW MR MQTSVXW ERH HMZIVXW I\TSVX TVSHYGXMSR XS
WIVZI XLI HSQIWXMG QEVOIX ERH PIEHW XS FEPERGI SJ TE]QIRXW HIJMGMXW �< 1


'EYWIW SJ XLI &YWMRIWW ']GPI�
�E
 -RWXEFMPMX] SJ TVMZEXI
�F
 &YWMRIWW TW]GLSPSK]
�G
 -RETTVSTVMEXI KSZIVRQIRX TSPMG]

5�� �E
 9RIQTPS]QIRX MW [LIVI EPP [SVOIVW [MPPMRK XS XEOI E NSF EX XLI TVIWIRX PIZIP SJ [EKIW
GERRSX JMRH [SVO�

'EPGYPEXMSR SJ XLI VEXI SJ 9RIQTPS]QIRX

6EXI SJ YRIQTPS]QIRX

������C

�������

6EXI SJ YRIQTPS]QIRX ! 2YQFIV SJ YRIQTPS]QIRX

8SXEP [SVO JSVGI

6EXI SJ YRIQTPS]QIRX ! ����

�F
 % [E] SJ EXXIQTXMRK XS VIGXMJ] E FEPERGI SJ TE]QIRXW HIJMGMX MW XS XEOI HMVIGX TVSXIGXMSRMWX

QIEWYVIW EW MJ XV]MRK XS VIHYGI XLI ZSPYQI SJ MQTSVXW XLIWI QIEWYVIW QMKLX MRGPYHI XLI

JSPPS[MRK�

�E
 -QTSVX XEVMJJW

�F
 -QTSVX UYSXEW

�G
 % XSXEP FER SV IQFEVKS SR MQTSVXW JVSQ GIVXEMR GSYRXV]

�H
 4PEGMRK %HQMRMWXVEXMZI FYVHIRW SR MQTSVXIVW �JSV I\EQTPI MRGVIEWMRK

HSGYQIRXEXMSR VIUYMVIH SV WEJIX] WXERHEVH XLEX MQTSVXIH KSSHW QYWX GSQTP]

[MXL 


�I
 )\GLERKI GSRXVSP VIKYPEXMSR [LMGL QEOI MX HMJJMGYPX JSV MQTSVXIVW XS SFXEMR JSVIMKR

GYVVIRG] XS FY] KSSHW JVSQ EFVSEH

�J
 4VSZMHMRK I\TSVX WYFWMHMIW XS IRGSYVEKI I\TSVXW ERH SXLIV QIEWYVIW SJ JMRERGMEP

WYTTSVX XS I\TSVXIVW�

�G
 8IVQW SJ 8VEHI�

8LI XIVQW SJ XVEHI EVI ER I\TSVX� MQTSVX TVMGI VEXMS� [LMGL QIEWYVIW XLI VIPEXMZI TVMGIW
SJ E GSYRXV] W I\TSVXW ERH MQTSVXW� 8LI XIVQW SJ XVEHI JSV E GSYRXV] GSRXMRYEPP] GLERKI
EW I\TSVX TVMGIW ERH MQTSVX TVMGIW GLERKI�

8LI XIVQW SJ XVEHI EVI QIEWYVIH EW�

9RMX ZEPYI SJ I\TSVXW

9RMX ZEPYI SJ MQTSVXW

8,) )2(

\ ���

\ ���
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