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JSV� TVSJIWWMSREP� EHZMGI�� 8LI� -RWXMXYXI� HSIW� RSX� XEOI� ER]� VIWTSRWMFMPMX]� EFSYX� XLI� EGGYVEG]�� GSQTPIXIRIWW� SV� GYVVIRG]� SJ� XLI� MRJSVQEXMSR� TVSZMHIH� MR� XLI�
WYKKIWXIH�ERW[IVW��8LIVIJSVI��XLI�-RWXMXYXI�MW�RSX�PMEFPI�XS�EXXIRH�SV�VIGIMZI�ER]�GSQQIRXW��SFWIVZEXMSRW�SV�GVMXMGW�VIPEXIH�XS�XLI�WYKKIWXIH�ERW[IVW�

5� � �E
 *YRGXMSRW SJ ,MKL 'SYVX

% ,MKL 'SYVX LEW E WYTIVZMWMRK VSPI SZIV EPP WYFSVHMREXI GSYVXW [MXLMR MXW NYVMWHMGXMSR�

% ,MKL 'SYVX QE]�

�M
 -WWYI [VMX SJ LEFIEW GSVTYW� M�I� ER SVHIV JSV XLI VIPIEWI SJ E TIVWSR [VSRKJYPP]

HIXEMRIH�

�MM
 -WWYI TVIVSKEXMZI SVHIVW EKEMRWX MRJIVMSV GSYVXW� XVMFYREPW ERH SXLIV FSHMIW PMOI PSGEP

EYXLSVMXMIW EW JEV EW XLI] LEZI E HYX] XS I\IVGMWI HMWGVIXMSR LSRIWXP] ERH JEMVP]�

4VIVSKEXMZI SVHIVW EVI SJ XLVII X]TIW� REQIP]�

�� 1ERHEQYW VIUYMVIW XLI GSYVX SV SXLIV FSH] XS GEVV] SYX E TYFPMG HYX]�

)\EQTPI� �E
 % XVMFYREP QE] FI SVHIVIH XS LIEV ER ETTIEP [LMGL LEW [VSRKJYPP]

FIIR VIJYWIH�

�F
 % PSGEP EYXLSVMX] QE] FI SVHIVIH XS TVSHYGI EGGSYRXW JSV MRWTIGXMSR SJ

VEXITE]IV�

�� 4VSLMFMXMSR TVIZIRXW E GSYVX SV XVMFYREP JVSQ I\GIIHMRK MXW NYVMWHMGXMSR FYX FIJSVI

MX LEW FIIR HSRI�

�� 'IVXMSVEVM SVHIVW E GSYVX SV XVMFYREP [LMGL LEW XEOIR EGXMSR XS WYFQMX XLI VIGSVH

SJ MXW TVSGIIHMRKW XS XLI ,MKL 'SYVX JSV VIZMI[�

�F
 4YVTSWI SJ %GX SJ 4EVPMEQIRX

8LI TYVTSWI SJ %GX SJ 4EVPMEQIRX MW XS�

�M
 GVIEXI RI[ PE[ [LIR RSRI I\MWXW FIJSVI

�MM
 GSRWSPMHEXI I\MWXMRK PE[

�MMM
 EQIRH I\MWXMRK PE[

�MZ
 GERGIP I\MWXMRK PE[

�Z
 EYXLSVM^I XE\EXMSR

�ZM
 GSHMJ] ERH GPEVMJ] I\MWXMRK PE[

5� � �E
 2EXYVI SJ 5YEWM�'SRXVEGX�

�M
 7XVMGXP] WTIEOMRK UYEWM�GSRXVEGX MW RS GSRXVEGX EX EPP� -X MW ER SFPMKEXMSR [LMGL XLSYKL

RSX GSRXVEGX XIGLRMGEPP] KMZIW VMWI XS VIPEXMSRW [LMGL VIWIQFPIW XLSWI GVIEXIH F]

GSRXVEGXW� 2S GSRXVEGXYEP VIPEXMSR [LEXIZIV I\MWXW FIX[IIR XLI TEVXMIW� FYX SRI

TIVWSR LEW HSRI WSQIXLMRK JSV ERSXLIV SV TEMH QSRI] SR LMW FILEPJ ERH XLI IUYMX]

VIUYMVIW XLEX XLI TIVWSR VIGIMZMRK FIRIJMX QYWX QEOI GSQTIRWEXMSR XS XLI SXLIV�

8LI 'SRXVEGX %GX HIEPW [MXL XLI JSPPS[MRK X]TIW SJ UYEWM�GSRXVEGXW�

�� 7YTTP] SJ RIGIWWEVMIW�

�� 4E]QIRX F] MRXIVIWXIH TIVWSR�

�� 3FPMKEXMSR XS TE] JSV RSR�KVEXYMXSYW EGXW�

�� 3FPMKEXMSR SJ JMRHIV SJ KSSHW�

�� 4E]QIRX F] QMWXEOI SV YRHIV GSIVGMSR�
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7YTTP] SJ 2IGIWWEVMIW�

-J E TIVWSR� MRGETEFPI XS IRXIVMRK MRXS E GSRXVEGX� SV ER] SRI XS [LSQ LI MW PIKEPP]

FSYRH XS WYTTSVX� MW WYTTPMIH F] ERSXLIV TIVWSR [MXL RIGIWWEVMIW WYMXIH XS LMW GSRHMXMSR

MR PMJI� XLI TIVWSR [LS LEW JYVRMWLIH WYGL WYTTPMIW MW IRXMXPIH XS FI VIMQFYVWIH JVSQ XLI

TVSTIVX] SJ WYGL MRGETEFPI TIVWSR�

4E]QIRX F] -RXIVIWXIH 4EVXMIW�

% TIVWSR [LS MW MRXIVIWXIH MR XLI TE]QIRX SJ QSRI] [LMGL ERSXLIV MW FSYRH F] PE[ XS

TE] ERH [LS XLIVIJSVI TE]W MX� MW IRXMXPIH XS FI VIMQFYVWIH F] XLI SXLIV�

3FPMKEXMSR XS 4E] JSV 2SR�+VEXYMXSYW %GXW�

;LIVI E TIVWSR PE[JYPP] HSIW ER] XLMRK JSV ERSXLIV TIVWSR� SV HIPMZIVW ER]XLMRK XS LMQ�

RSX MRXIRHMRK XS HS WS KVEXYMXSYWP] ERH WYGL SXLIV TIVWSR IRNS]W XLI FIRIJMX XLIVISJ� XLI

PEXXIV MW FSYRH XS QEOI GSQTIRWEXMSR XS XLI JSVQIV MR VIWTIGX SJ� SV XS VIWXSVI� XLI XLMRK

WS HSRI SV HIPMZIVIH�

6IWTSRWMFMPMX] SJ *MRHIV SJ +SSHW�

%R EKVIIQIRX MW EPWS MQTPMIH F] PE[ [LIVI E TIVWSR JMRHW KSSHW FIPSRKMRK XS ERSXLIV

ERH XEOIW XLIQ MR LMW GYWXSH]� %PXLSYKL XLIVI MW� MR JEGX� RS EKVIIQIRX FIX[IIR XLI

S[RIV ERH XLI JMRHIV SJ XLI KSSHW� XLI PEXXIV MW� JSV GIVXEMR TYVTSWIW� HIIQIH MR PE[ XS

FI FEMPII ERH QYWX XEOI EW QYGL GEVI SJ XLI KSSHW EW E QER SJ SVHMREV] TVYHIRGI

[SYPH XEOI SJ WMQMPEV KSSHW SJ LMW S[R�

0MEFMPMX] YRHIV 1MWXEOI SV 'SIVGMSR�

% TIVWSR XS [LSQ QSRI] MW TEMH SV ER]XLMRK MW HIPMZIVIH� F] QMWXEOI SV YRHIV GSIVGMSR�

QYWX VITE] SV VIXYVR MX�

�MM
 1SHIW SJ 6IZSGEXMSR �%R] XLVII TSMRXW
�

6IZSGEXMSR SJ SJJIV �SV TVSTSWEP
 QE] FI QEHI MR SRI SV QSVI SJ XLI JSPPS[MRK

[E]W�

�� &] GSQQYRMGEXMSR SJ RSXMGI SJ VIZSGEXMSR F] XLI SJJIVSV XS XLI SXLIV TEVX] FIJSVI

EGGITXERGI MW GSQTPIXI�

�� &] PETWI SJ XMQI TVIWGVMFIH MR XLI SJJIV JSV EGGITXERGI� SV [LIR RS WYGL XMQI MW

TVIWGVMFIH� F] PETWI SJ VIEWSREFPI XMQI� [MXLSYX GSQQYRMGEXMSR SJ EGGITXERGI�

�� &] JEMPYVI SJ SJJIVII XS JYPJMP GSRHMXMSR TVIGIHIRX XS EGGITXERGI�

�� &] HIEXL SV MRWERMX] SJ XLI SJJIVSV MJ XLMW JEGX MW ORS[R XS SJJIVII FIJSVI

EGGITXERGI�

�� -J XLI SJJIVSV LEW EKVIIH XS OIIT XLI SJJIV STIR JSV E GIVXEMR TIVMSH� LI GER

VIZSOI MX FIJSVI XLI I\TMV] SJ XLEX TIVMSH SRP]�

E
 ;LIR XLI SJJIV LEW RSX FIIR EGGITXIH� SV

F
 ;LIR XLIVI MW RS GSRWMHIVEXMSR JSV OIITMRK XLI SJJIV STIR�
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�F
 % TIVWSR [LS MW RSX XLI S[RIV SJ ER EVXMGPI ERH LEW RSX FIIR EYXLSVMWIH F] XLI S[RIV

GERRSX XVERWJIV ER] XMXPI XS XLI FY]IV� 8LMW VYPI MW I\TVIWWIH F] E 0EXMR QE\MQ RIQS HEX

UYSH RSR LEFIX M�I� RS SRI GER KMZI XLEX [LMGL LI HSIW RSX LEZI�

)\GITXMSR �%R] JSYV TSMRXW
�

�� 8MXPI %GUYMVIH F] )WXSTTIP�

;LIVI XLI S[RIV SJ XLI KSSHW F] LMW GSRHYGX� PIEHW XLI FY]IV XS FIPMIZI XLEX XLI

WIPPIV LEW XLI S[RIV W EYXLSVMX] XS WIPP XLIQ� XLI FY]IV KIX E KSSH XMXPI� ;LIR XLI

WIPPIV MRHYGIW XLI FY]IV XS FY] XLI KSSHW� LI GERRSX EJXIV[EVHW HIR] XLEX XLI

WIPPIV LEH RS EYXLSVMX]�

�� +SSHW 7SPH F] 1IVGERXMPI %KIRX�

;LIVI E QIVGERXMPI EKIRX MW� [MXL XLI GSRWIRX SJ XLI S[RIV� MR TSWWIWWMSR SJ XLI

KSSHW� SV SJ HSGYQIRXW SJ XMXPI XS XLI KSSHW� XLI FY]IV EGUYMVIW E KSSH XMXPI� %R]

WEPI QEHI F] WYGL EKIRX� MR XLI SVHMREV] GSYVWI SJ FYWMRIWW� MW FMRHMRK SR XLI

S[RIV TVSZMHIH XLI FY]IV EGXW MR KSSH JEMXL ERH LEW RSX� EX XLI XMQI SJ GSRXVEGX

SJ WEPI� RSXMGI XLEX XLI WIPPIV LEW RS EYXLSVMX] XS WIPP�

�� 7EPI QEHI F] 3RI SJ .SMRX 3[RIVW�

-J SRI SJ WIZIVEP NSMRX S[RIVW� [LS MW MR WSPI TSWWIWWMSR SJ KSSHW [MXL XLI

GSRWIRX SJ SXLIV GS�S[RIVW� WIPPW XLI KSSHW [MXLSYX XLIMV ORS[PIHKI� XLI FY]IV

KIXW E KSSH XMXPI XS XLI KSSHW� 7YGL FY]IV QYWX EGX MR KSSH JEMXL�

�� 7EPI QEHI F] 4IVWSR MR 4SWWIWWMSR YRHIV :SMHEFPI 'SRXVEGX�

;LIR XLI WIPPIV SJ KSSHW LEW SFXEMRIH XLIMV TSWWIWWMSR YRHIV E ZSMHEFPI

GSRXVEGX� FYX XLI GSRXVEGX LEW RSX FIIR VIWGMRHIH EX XLI XMQI SJ XLI WEPI� XLI

FY]IV EGUYMVIW E KSSH XMXPI XS XLI KSSH� 8LI FY]IV QYWX FY] XLIQ MR KSSH JEMXL

ERH [MXLSYX RSXMGI SJ XLI WIPPIV W HIJIGX SJ XMXPI�

�� 7EPI F] 7IPPIV MR 4SWWIWWMSR EJXIV 7EPI�

;LIVI E WIPPIV� LEZMRK WSPH XLI KSSHW� GSRXMRYIW XS FI MR TSWWIWWMSR SJ XLI

KSSHW �SV SJ XLI HSGYQIRXW SJ XMXPI XS XLI KSSHW
 ERH WIPPW XLIQ� XLI FY]IV KIXW E

KSSH XMXPI� -X QEOIW RS HMJJIVIRGI [LIXLIV WYGL TIVWSR WIPPW XLI KSSHW IMXLIV

LMQWIPJ SV XLVSYKL E QIVGERXMPI EKIRX XS E TIVWSR [LS FY]W XLIQ MR KSSH JEMXL

ERH [MXLSYX RSXMGI SJ XLI TVIZMSYW WEPI�

�� 7EPI F] &Y]IV MR 4SWWIWWMSR EJXIV 'SRXVEGX SJ 7EPI�

;LIVI E TIVWSR [LS LEZMRK FSYKLX� SV EKVIIH XS FY] XLI KSSHW� SFXEMRW� [MXL

XLI GSRWIRX SJ XLI WIPPIV TSWWIWWMSR SJ XLI KSSHW �SV HSGYQIRXW SJ XMXPI XS XLI

WEQI
� WIPPW SV TPIHKIW XLIQ� XLI FY]IV KIXW E KSSH XMXPI� -X MW MQQEXIVMEP [LIXLIV

WYGL TIVWSR WIPP XLSWI KSSHW IMXLIV LMQWIPJ SV XLVSYKL E QIVGERXMPI EKIRX� 8LI

FY]IV WLSYPH EGX MR KSSH JEMXL ERH [MXLSYX RSXMGI SJ PMIR SV SXLIV VMKLX SJ XLI

SVMKMREP S[RIV SJ XLI KSSHW�

�� 7EPI YRHIV :SMH 'SRXVEGX�

-J XLI WIPPIV SFXEMRW TSWWIWWMSR SJ KSSHW YRHIV E ZSMH GSRXVEGX� XLI FY]IV� IZIR MJ

MRRSGIRX� SJ WYGL KSSHW JVSQ WYGL WIPPIV HSIW RSX EGUYMVI ER] XMXPI XS XLI KSSHW�
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�G
 'SRHMXMSRW ERH ;EVVERXMIW

'SRHMXMSRW�

% GSRHMXMSR EW E WXMTYPEXMSR [LMGL MW IWWIRXMEP XS XLI QEMR TYVTSWI SJ XLI GSRXVEGX� XLI

FVIEGL SJ [LMGL KMZIW XLI EKKVMIZIH TEVX] E VMKLX XS XVIEX XLI GSRXVEGX EW VITYHMEXIH�

;EVVERX]�

;EVVERX] EW E WXMTYPEXMSR [LMGL MW GSPPEXIVEP XS XLI QEMR TYVTSWI SJ XLI GSRXVEGX� XLI

FVIEGL SJ [LMGL KMZIW XLI EKKVMIZIH TEVX] E VMKLX XS WYI JSV HEQEKIW FYX RSX E VMKLX XS

VINIGX XLI KSSHW ERH XVIEX XLI GSRXVEGX EW VITYHMEXIH�

'SRHMXMSR 8VIEXIH EW ;EVVERX]

�� :SPYRXEV] ;EMZIV SJ 'SRHMXMSR� ;LIR E GSRXVEGX SJ WEPI MW WYFNIGX XS ER]

GSRHMXMSR XS FI JYPJMPPIH F] XLI WIPPIV� XLI FY]IV QE] �E
 [EMZI XLI GSRHMXMSR SV �F


IPIGX XS XVIEX XLI FVIEGL SJ XLI GSRHMXMSR EW E FVIEGL SJ [EVVERX]�

�� %GGITXERGI SJ +SSHW�;LIVI E GSRXVEGX SJ WEPI MW RSX WIZIVEFPI ERH XLI FY]IV

LEW EGGITXIH XLI KSSHW SV TEVX XLIVISJ� XLI FVIEGL SJ ER] GSRHMXMSR XS FI JYPJMPPIH

F] XLI WIPPIV GER SRP] FI XVIEXIH EW E FVIEGL SJ [EVVERX]� YRPIWW MW E XIVQ MR XLI

GSRXVEGX� I\TVIWW SV MQTPMIH� XS XLEX IJJIGX�

!
!

5� � �E
 7MXYEXMSRW [LIVI WLEVMRK MR XLI 4VSJMX SJ E &YWMRIWW HSIW RSX 'SRWXMXYXI

4EVXRIVWLMT�

7IGXMSR � SJ XLI 4EVXRIVWLMT %GX TVSZMHIW XLEX QIVI WLEVMRK MR XLI TVSJMXW SJ E FYWMRIWW

HSIW RSX GSRWXMXYXI TEVXRIVWLMT� REQIP] MR XLI JSPPS[MRK GEWIW XLIVI MW RS TEVXRIVWLMT�

�M
 0IRHIV SJ QSRI] MRWXIEH SJ GLEVKMRK MRXIVIWX QE] WLEVI MR XLI TVSJMXW SJ E FYWMRIWW�

�MM
 7IVZERX [LS VIGIMZIW WLEVI SJ TVSJMXW EW VIQYRIVEXMSR JSV LMW WIVZMGIW�

�MMM
 ;MHS[ SV GLMPH SJ E HIGIEWIH TEVXRIV [LS VIGIMZIW ERRYMX] MRWXIEH SJ MRXIVIWX SR

HIGIEWIH MRZIWXQIRX�

�MZ
 4VIZMSYW S[RIV SJ E FYWMRIWW VIGIMZIW WLEVI SJ TVSJMX EW GSRWMHIVEXMSR JSV WEPI SJ

KSSH[MPP�

�Z
 .SMRX S[RIVW SJ E TVSTIVX] [LS WLEVI MR XLI VIRXEP MRGSQI�

�F
 +IRIVEP 'VSWWMRK ERH 7TIGMEP 'VSWWMRK�

+IRIVEP 'VSWWMRK�

;LIVI E GLIUYI FIEVW EGVSWW MXW JEGI ER EHHMXMSR SJ XLI [SVHW ERH GSQTER] SV ER]

EFFVIZMEXMSR XLIVISJ� FIX[IIR XLI X[S TEVEPPIP XVERWZIVWI PMRIW� SV SJ X[S TEVEPPIP

XVERWZIVWI PMRIW WMQTP]� IMXLIV [MXL SV [MXLSYX XLI [SVHW RSX RIKSXMEFPI� XLEX EHHMXMSR

WLEPP FI HIIQIH E GVSWWMRK� ERH XLI GLIUYI WLEPP FI HIIQIH XS FI GVSWWIH KIRIVEPP]�

;LIVI E GLIUYI MW GVSWWIH KIRIVEPP]� XLI FERO SR [LSQ MX MW HVE[R WLEPP RSX TE] MX

SXLIV[MWI XLER XS XLI FERO�
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7TIGMEP 'VSWWMRK�

;LIVI E GLIUYI FIEVW EGVSWW MXW JEGI ER EHHMXMSR SJ XLI REQI SJ E FERO� IMXLIV [MXL SV

[MXLSYX XLI [SVHW RSX RIKSXMEFPI XLEX ER EHHMXMSR WLEPP FI HIIQIH E GVSWWMRK� ERH XLI

GLIUYI WLEPP FI HIIQIH XS FI GVSWWIH WTIGMEPP] ERH XS FI GVSWWIH XLEX FERO� 8LYW�

[LIVI E GLIUYI MW GVSWWIH WTIGMEPP] XLI FERO SR [LSQ MX MW HVE[R WLEPP RSX TE] MX

SXLIV[MWI XLER XS XLI FERO XS [LSQ MX MW GVSWWIH SV LMW EKIRX JSV GSPPIGXMSR�

4YVTSWI�

8LI TYVTSWI SJ XLI GVSWWMRK MW XS KMZI E HMVIGXMSR XS XLI FERO RSX XS TE] XLI GLIUYI

EGVSWW XLI GSYRXIV FYX XS TE] MX SRP] XS E FERO�

;LS 1E] 'VSWW E 'LIUYI#

8LI JSPPS[MRK QE] GVSWW E GLIUYI�

�� ;LIVI E GLIUYI MW YRGVSWWIH� XLI LSPHIV QE] GVSWW MX KIRIVEPP] SV WTIGMEPP]�

�� ;LIVI E GLIUYI MW GVSWWIH KIRIVEPP]� XLI LSPHIV QE] GVSWW MX WTIGMEPP]�

�� ;LIVI E GLIUYI MW GVSWWIH KIRIVEPP]� SV WTIGMEPP]� XLI LSPHIV QE] EHH XLI [SVHW

RSX RIKSXMEFPI �

�� ;LIVI E GLIUYI MW GVSWWIH WTIGMEPP]� XLI FERO XS [LMGL MX MW GVSWWIH QE] EKEMR

GVSWW MX IWTIGMEPP]� XS ERSXLIV FERO SV LMW EKIRX JSV GSPPIGXMSR�

�� ;LIR ER YRGVSWWIH GLIUYI SV E GLIUYI GVSWWIH KIRIVEPP] MW WIRX XS E FERO JSV

GSPPIGXMSR� XLI FERO QE] GVSWW MX IWTIGMEPP] XS MXWIPJ�

�G
 �M
 'EWI�

2S� MX MW RSX E TVSQMWWSV] RSXI�

&IGEYWI XLI TVSQMWI XS TE] GSRXEMRIH MR E RSXI QYWX FI HIJMRMXI ERH YRGSRHMXMSREP

EW ER YRGIVXEMR SV GSRHMXMSREP YRHIVXEOMRK HIWXVS]W XLI RIKSXMEFPI GLEVEGXIV�

�MM
 'EWI�

2S� XLMW MW RSX E GSRXMRKIRX GSRXVEGX�

&IGEYWI XLI YRGIVXEMR IZIRX �M�I�� 2SSV W GSQTPIXMRK XLI [SVO
 MW RSX GSPPEXIVEP XS

GSRXVEGX FYX MW XLI ZIV] XLMRK GSRXVEGXIH JSV� ERH MW XLYW ER MRXIKVEP TEVX SJ XLI

GSRXVEGX�

�MMM
 'EWI�

%WMJ ERH >ELIIV EVI EHZMWIH XS QEOI E TIXMXMSR XS XLI GSYVX JSV XLI HMWWSPYXMSR SJ XLI

JMVQ SR XLI KVSYRH XLEX XLI JMVQ GERRSX FI GEVVMIH SR I\GITX EX E PSWW� 7MRGI XLI JMVQ

[EW GSRWXMXYXIH JSV E JM\IH XIVQ SJ JMZI ]IEVW MX GERRSX FI HMWWSPZIH [MXLSYX XLI

GSRWIRX SJ EPP XLI TEVXRIVW ERH EW WYGL %WMJ ERH >ELIIV GERRSX RSX GSQTIP XS 7LEVMJ

XS HMWWSPZI XLI JMVQ�
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5� � �E
 4S[IV XS VIUYMVI JVSQ )QTPS]IVW 7XEXIQIRXW 6IKEVHMRK *EXEP %GGMHIRXW�

�� ;LIVI E 'SQQMWWMSRIV VIGIMZIW MRJSVQEXMSR JVSQ ER] WSYVGI XLEX E [SVOQER

LEW HMIH EW E VIWYPX SJ ER EGGMHIRX EVMWMRK SYX SJ ERH MR XLI GSYVWI SJ LMW

IQTPS]QIRX� LI QE] WIRH F] VIKMWXIVIH TSWX E RSXMGI XS XLI [SVOQER W

IQTPS]IV VIUYMVMRK LMQ XS WYFQMX� [MXLMR XLMVX] HE]W SJ WIVZMGI SJ XLI RSXMGI� E

WXEXIQIRX� MR XLI TVIWGVMFIH JSVQ� KMZMRK XLI GMVGYQWXERGIW EXXIRHMRK XLI HIEXL

SJ XLI [SVOQER� ERH MRHMGEXMRK [LIXLIV� MR XLI STMRMSR SJ XLI IQTPS]IV� LI MW SV

MW RSX PMEFPI XS HITSWMX GSQTIRWEXMSR SR EGGSYRX SJ XLI HIEXL�

�� -J XLI IQTPS]IV MW SJ STMRMSR XLEX LI MW PMEFPI XS HITSWMX GSQTIRWEXMSR� LI WLEPP

QEOI XLI HITSWMX [MXLMR XIR HE]W SJ XLI WIVZMGI SJ XLI RSXMGI�

�� -J XLI IQTPS]IV MW SJ STMRMSR XLEX LI MW RSX PMEFPI XS HITSWMX GSQTIRWEXMSR� LI

WLEPP MR LMW WXEXIQIRX MRHMGEXI XLI KVSYRHW SR [LMGL LI HMWGPEMQW PMEFMPMX]�

�� ;LIVI XLI IQTPS]IV LEW WS HMWGPEMQIH PMEFMPMX] XLI 'SQQMWWMSRIV� EJXIV WYGL

MRUYMV] EW LI QE] XLMRO JMX� QE] MRJSVQ ER] SJ XLI HIJIRHERXW SJ XLI HIGIEWIH

[SVOQER XLEX MX MW STIR XS XLI HITIRHERX XS TVIJIV E GPEMQ JSV GSQTIRWEXMSR� ERH

QE] KMZI XLIQ WYGL SXLIV JYVXLIV MRJSVQEXMSR EW LI QE] XLMRO JMX�

�F
 �M
 4VIGEYXMSRW MR 'EWI SJ *MVI�

�� )ZIV] JEGXSV] WLEPP FI TVSZMHIH [MXL WYGL QIERW SJ IWGETI MR GEWI SJ JMVI EW QE]

FI TVIWGVMFIH�

�� -J MX ETTIEVW XS XLI -RWTIGXSV XLEX ER] JEGXSV] MW RSX TVSZMHIH [MXL XLI QIERW SJ

IWGETI TVIWGVMFIH YRHIV WYF�WIGXMSR ��
 LI QE] WIVZI SR XLI QEREKIV SJ XLI

JEGXSV] ER SVHIV MR [VMXMRK WTIGMJ]MRK XLI QIEWYVI [LMGL WLSYPH FI EHSTXIH

FIJSVI E HEXI WTIGMJMIH MR XLI SVHIV�

�� -R IZIV] JEGXSV] XLI HSSVW EJJSVHMRK I\MX JVSQ ER] VSSQ WLEPP RSX FI PSGOIH SV

JEWXIRIH WS XLEX XLI] GER FI IEWMP] ERH MQQIHMEXIP] STIRIH JVSQ MRWMHI [LMPI

ER] TIVWSR MW [MXLMR XLI VSSQ� ERH EPP WYGL HSSVW� YRPIWW XLI] EVI SJ XLI WPMHMRK

X]TI� WLEPP FI GSRWXVYGXIH XS STIR SYX[EVHW SV [LIVI XLI HSSV MW FIX[IIR X[S

VSSQW� MR XLI HMVIGXMSR SJ XLI RIEVIWX I\MWX JVSQ XLI FYMPHMRK ERH WYGL HSSV WLEPP

RSX FI PSGOIH SV SFWXVYGXIH [LMPI [SVO MW FIMRK GEVVMIH SR MR XLI VSSQ ERH WLEPP

EX EPP XMQIW FI OITX JVII JVSQ ER] SFWXVYGXMSR�

�� -R IZIV] JEGXSV] IZIV] [MRHS[� HSSV SV SXLIV I\MX EJJSVHMRK QIERW SJ IWGETI MR

GEWI SJ JMVI� SXLIV XLER QIERW SJ I\MX MR SVHMREV] YWI� WLEPP FI HMWXMRGXMZIP]

QEVOIH MR E PERKYEKI YRHIVWXSSH F] XLI QENSVMX] SJ XLI [SVOIVW ERH MR VIH

PIXXIVW SJ EHIUYEXI WM^I SV F] WSQI SXLIV IJJIGXMZI ERH GPIEVP] YRHIVWXSSH WMKR�

�� -R IZIV] JEGXSV] XLIVI WLEPP FI TVSZMHIH IJJIGXMZI ERH GPIEVP] EYHMFPI QIERW SJ

KMZMRK [EVRMRK MR GEWI SJ JMVI XS IZIV] TIVWSR IQTPS]IH XLIVIMR�
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�� % JVII TEWWEKI�[E] KMZMRK EGGIWW XS IEGL QIERW SJ IWGETI MR GEWI SJ JMVI WLEPP

FI QEMRXEMRIH JSV XLI YWI SJ EPP [SVOIVW MR IZIV] VSSQ SJ XLI JEGXSV]�

�� -R IZIV] JEGXSV] [LIVIMR QSVI XLER XIR [SVOIVW EVI SVHMREVMP] IQTPS]IH MR ER]

TPEGI EFSZI XLI KVSYRH JPSSV� SV I\TPSWMZI SV LMKLP] MRJPEQQEFPI QEXIVMEPW EVI

YWIH SV WXSVIH� IJJIGXMZI QIEWYVIW WLEPP FI XEOIR XS IRWYVI XLEX EPP XLI [SVOIVW

EVI JEQMPMEV [MXL XLI QIERW SJ IWGETI MR XLI GEWI SJ JMVI ERH LEZI FIIR

EHIUYEXIP] XVEMRIH MR XLI VSYXMRI XS FI JSPPS[IH MR WYGL GEWI�

�� 8LI 4VSZMRGMEP +SZIVRQIRX QE] QEOI VYPIW TVIWGVMFMRK MR VIWTIGX SJ ER] JEGXSV]�

SV GPEWW SV HIWGVMTXMSR SJ JEGXSVMIW� XLI QIERW SJ IWGETI XS FI TVSZMHIH MR GEWI

SJ JMVI ERH XLI REXYVI ERH EQSYRX SJ JMVI�JMKLXMRK ETTEVEXYW XS FI TVSZMHIH ERH

QEMRXEMRIH�

�MM
 ;EKIW�

;EKIW QIERW VIQYRIVEXMSR JSV WIVZMGI TEMH SV TE]EFPI MR GEWL SV MR OMRH XS E WIGYVIH

TIVWSR� RSX FIMRK PIWW XLER VIQYRIVEXMSR FEWIH SR XLI QMRMQYQ VEXIW SJ [EKIW

HIGPEVIH YRHIV XLI 1MRMQYQ ;EKIW 3VHMRERGI� ���� �<<<-< SJ ����
� [MXLSYX XEOMRK

EGGSYRX SV HIHYGXMSRW JSV ER] TYVTSWI� YRHIV E GSRXVEGX SJ WIVZMGI SV ETTVIRXMGIWLMT�

I\TVIWWIH SV MQTPMIH� ERH WLEPP FI HIIQIH XS MRGPYHI ER] HIEVRIWW EPPS[ERGI SV SXLIV

EHHMXMSR MR VIWTIGX SJ XLI GSWX SJ PMZMRK ERH ER] TE]QIRX F] XLI IQTPS]IV XS E WIGYVIH

TIVWSR MR VIWTIGX SJ ER] TIVMSH SJ EYXLSVMWIH PIEZI� MPPIKEP PSGO�SYX SV PIKEP WXVMOI� FYX

HSIW RSX MRGPYHI�

��
 %R] TE]QIRX JSV SZIVXMQI� SV

��
 %R] WYQ TEMH XS XLI TIVWSR IQTPS]IH XS HIJVE] WTIGMEP I\TIRWIW IRXEMPIH F] XLI

REXYVI SJ LMW IQTPS]QIRX� SV

��
 %R] KVEXYMX] TE]EFPI SR HMWGLEVKI � SV

��
 %R] WYQ TEMH EW FSRYW F] XLI IQTPS]IV�

�G
 'SRWMHIVEXMSR SJ *EGXSVW [LMPI )RKEKMRK MR 4VI�UYEPMJMGEXMSR SJ 7YTTPMIVW ERH

'SRXVEGXSVW�

% TVSGYVMRK EKIRG] [LMPI IRKEKMRK MR TVI�UYEPMJMGEXMSR QE] XEOI MRXS GSRWMHIVEXMSR XLI

JSPPS[MRK JEGXSVW� REQIP]�

�M
 6IPIZERX I\TIVMIRGI ERH TEWX TIVJSVQERGI�

�MM
 'ETEFMPMXMIW [MXL VIWTIGX XS TIVWSRRIP� IUYMTQIRX� ERH TPERX�

�MMM
 *MRERGMEP TSWMXMSR�

�MZ
 %TTVSTVMEXI QEREKIVMEP GETEFMPMX]� ERH

�Z
 %R] SXLIV JEGXSV XLEX E TVSGYVMRK EKIRG] QE] HIIQ VIPIZERX� RSX MRGSRWMWXIRX [MXL

XLIWI VYPIW�

SUGGEST A
NSW

ERS



79++)78)( %27;)67 *%00 ���� �*)&69%6= ����
 )<%1-2%8-327 � SJ �

'311)6'-%0 0%;7 %2( 463*)77-32%0 )8,-'7 �7)1)78)6 �


1%6/7

8LI�WYKKIWXIH�ERW[IVW�TVSZMHIH�SR�ERH�QEHI�EZEMPEFPI�XLVSYKL�XLI�-RWXMXYXI W�[IFWMXI�QE]�SRP]�FI�VIJIVVIH��VIPMIH�YTSR�SV�XVIEXIH�EW�E�KYMHI�ERH�WYFWXMXYXI�

JSV� TVSJIWWMSREP� EHZMGI�� 8LI� -RWXMXYXI� HSIW� RSX� XEOI� ER]� VIWTSRWMFMPMX]� EFSYX� XLI� EGGYVEG]�� GSQTPIXIRIWW� SV� GYVVIRG]� SJ� XLI� MRJSVQEXMSR� TVSZMHIH� MR� XLI�
WYKKIWXIH�ERW[IVW��8LIVIJSVI��XLI�-RWXMXYXI�MW�RSX�PMEFPI�XS�EXXIRH�SV�VIGIMZI�ER]�GSQQIRXW��SFWIVZEXMSRW�SV�GVMXMGW�VIPEXIH�XS�XLI�WYKKIWXIH�ERW[IVW�

5� � �E
 �M
 6IGIMZMRK %GGSYRXERX�

% TVSJIWWMSREP EGGSYRXERX MR TYFPMG TVEGXMGI XS [LSQ XLI I\MWXMRK EGGSYRXERX SV

GPMIRX SJ XLI I\MWXMRK EGGSYRXERX LEW VIJIVVIH EYHMX� EGGSYRXMRK� XE\EXMSR� GSRWYPXMRK

SV WMQMPEV ETTSMRXQIRXW� SV [LS MW GSRWYPXIH MR SVHIV XS QIIX XLI RIIHW SJ XLI GPMIRX�

�MM
 4VSJIWWMSREP %GGSYRXERX MR 4YFPMG 4VEGXMGI�

)EGL TEVXRIV SV TIVWSR SGGYT]MRK E TSWMXMSR WMQMPEV XS XLEX SJ E TEVXRIV� ERH IEGL

IQTPS]II MR E TVEGXMGI TVSZMHMRK TVSJIWWMSREP WIVZMGIW XS E GPMIRX MVVIWTIGXMZI SJ XLIMV

JYRGXMSREP GPEWWMJMGEXMSR �I�K�� EYHMX� XE\ SV GSRWYPXMRK
 ERH TVSJIWWMSREP EGGSYRXERXW

MR E TVEGXMGI LEZMRK QEREKIVMEP VIWTSRWMFMPMXMIW� 8LMW XIVQ MW EPWS YWIH XS VIJIV XS E

JMVQ SJ TVSJIWWMSREP EGGSYRXERXW MR TYFPMG TVEGXMGI�

�F
 *YRHEQIRXEP 4VMRGMTPIW�

�M
 -RXIKVMX]

% TVSJIWWMSREP EGGSYRXERX WLSYPH FI WXVEMKLXJSV[EVH ERH LSRIWX MR EPP TVSJIWWMSREP

ERH FYWMRIWW VIPEXMSRWLMTW�

�MM
 3FNIGXMZMX]

% TVSJIWWMSREP EGGSYRXERX WLSYPH RSX EPPS[ TVINYHMGI SV FMEW� GSRJPMGX SJ MRXIVIWX SV

YRHYI MRJPYIRGI SJ SXLIVW XS SZIVVMHI TVSJIWWMSREP SV FYWMRIWW NYHKQIRXW�

�MMM
4VSJIWWMSREP 'SQTIXIRGI ERH (YI 'EVI

% TVSJIWWMSREP EGGSYRXERX LEW E GSRXMRYMRK HYX] XS QEMRXEMR TVSJIWWMSREP ORS[PIHKI

ERH WOMPP EX XLI PIZIP VIUYMVIH XS IRWYVI XLEX E GPMIRX SV IQTPS]IV VIGIMZIW XLI

EHZERXEKI SJ GSQTIXIRX TVSJIWWMSREP WIVZMGI FEWIH SR GYVVIRX HIZIPSTQIRXW MR

TVEGXMGI� PIKMWPEXMSR ERH XIGLRMUYIW� % TVSJIWWMSREP EGGSYRXERX WLSYPH EGX HMPMKIRXP]

ERH MR EGGSVHERGI [MXL ETTPMGEFPI XIGLRMGEP ERH TVSJIWWMSREP WXERHEVHW MR EPP

TVSJIWWMSREP ERH FYWMRIWW VIPEXMSRWLMTW� % TVSJIWWMSREP EGGSYRXERX WLSYPH GSQTP]

[MXL XLI -%7W ERH -7%W EW EHSTXIH F] XLI VIWTIGXMZI 1IQFIV &SH] SJ 7%*%�

WXERHEVHW ERH KYMHIPMRIW MWWYIH F] XLI VIWTIGXMZI 1IQFIV &SH] SJ 7%*%� ERH EPWS

VIPEXIH PE[W SJ XLI VIWTIGXMZI GSYRXV]�

�MZ
'SRJMHIRXMEPMX]

% TVSJIWWMSREP EGGSYRXERX WLSYPH VIWTIGX XLI GSRJMHIRXMEPMX] SJ MRJSVQEXMSR EGUYMVIH

EW E VIWYPX SJ TVSJIWWMSREP ERH FYWMRIWW VIPEXMSRWLMTW ERH WLSYPH RSX HMWGPSWI ER]

WYGL MRJSVQEXMSR XS XLMVH TEVXMIW [MXLSYX TVSTIV ERH WTIGMJMG EYXLSVMX] YRPIWW XLIVI MW

E PIKEP SV TVSJIWWMSREP VMKLX SV HYX] XS HMWGPSWI� 'SRJMHIRXMEP MRJSVQEXMSR EGUYMVIH EW

E VIWYPX SJ TVSJIWWMSREP ERH FYWMRIWW VIPEXMSRWLMTW WLSYPH RSX FI YWIH JSV XLI

TIVWSREP EHZERXEKI SJ XLI TVSJIWWMSREP EGGSYRXERX SV XLMVH TEVXMIW�

�Z
 4VSJIWWMSREP &ILEZMSYV

% TVSJIWWMSREP EGGSYRXERX WLSYPH GSQTP] [MXL VIPIZERX PE[W ERH VIKYPEXMSRW ERH

WLSYPH EZSMH ER] EGXMSR XLEX HMWGVIHMXW XLI TVSJIWWMSR�

SUGGEST A
NSW

ERS



79++)78)( %27;)67 *%00 ���� �*)&69%6= ����
 )<%1-2%8-327 � SJ �

'311)6'-%0 0%;7 %2( 463*)77-32%0 )8,-'7 �7)1)78)6 �


1%6/7

8LI�WYKKIWXIH�ERW[IVW�TVSZMHIH�SR�ERH�QEHI�EZEMPEFPI�XLVSYKL�XLI�-RWXMXYXI W�[IFWMXI�QE]�SRP]�FI�VIJIVVIH��VIPMIH�YTSR�SV�XVIEXIH�EW�E�KYMHI�ERH�WYFWXMXYXI�

JSV� TVSJIWWMSREP� EHZMGI�� 8LI� -RWXMXYXI� HSIW� RSX� XEOI� ER]� VIWTSRWMFMPMX]� EFSYX� XLI� EGGYVEG]�� GSQTPIXIRIWW� SV� GYVVIRG]� SJ� XLI� MRJSVQEXMSR� TVSZMHIH� MR� XLI�
WYKKIWXIH�ERW[IVW��8LIVIJSVI��XLI�-RWXMXYXI�MW�RSX�PMEFPI�XS�EXXIRH�SV�VIGIMZI�ER]�GSQQIRXW��SFWIVZEXMSRW�SV�GVMXMGW�VIPEXIH�XS�XLI�WYKKIWXIH�ERW[IVW�

�G
 'SRWMHIVEXMSR SJ *EGXSVW [LMPI 6IWSPZMRK )XLMGEP 'SRJPMGXW�

;LIR MRMXMEXMRK IMXLIV E JSVQEP SV MRJSVQEP GSRJPMGX VIWSPYXMSR TVSGIWW� TVSJIWWMSREP

EGGSYRXERX WLSYPH GSRWMHIV XLI JSPPS[MRK� IMXLIV MRHMZMHYEPP] SV XSKIXLIV [MXL SXLIVW� EW

TEVX SJ XLI VIWSPYXMSR TVSGIWW�

�M
 6IPIZERX JEGXW�

�MM
 )XLMGEP MWWYIW MRZSPZIH�

�MMM
 *YRHEQIRXEP TVMRGMTPIW VIPEXIH XS XLI QEXXIV MR UYIWXMSR�

�MZ
 )WXEFPMWLIH MRXIVREP TVSGIHYVIW� ERH

�Z
 %PXIVREXMZI GSYVWIW SJ EGXMSR�

8,) )2(
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